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Scheme Manager - Nikki O’Hara 
Development Offi  cer (job share) - Lucy Cathcart / Liff y Grant 
Senior Family Support Co-ordinator - Iain MacDonald 
Family Support Co-ordinators - 
Amanda Arkell
Caroline Bamforth
Dawn Barrett
Jane Jolly
Family Group Worker - Mary McConnell
Administrators - Donna Forrest, Sharon Lowe 

BOARD OF TRUSTEES
Chair - Frances Goldman
Treasurer - Matthew Trotter

TRUSTEES
Jaskaran Anand
Caroline Anderson
Iain Murray
Patricia Sogbanmu
Jo Walmsley
Alan Webb

Margaret Gillies (resigned March 2016)
Gail Woodburn (resigned January 2016)

OUR STAFF TEAM

Our vision is a world where family life 
reaches its full potential, where children 
have a positive, nurturing start in life, 
and where whole families have hope and 
aspiration for the future.

Home-Start Glasgow aims to support and 
empower families, helping them grow in 
confi dence and resilience, building strong 
relationships within the family and in the 
wider community.

GLASGOW NORTH
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This was another hard working year for the staff and volunteers 
of HSGN. We had a great AGM in October 2015, hosted by our 
Ambassador, Kaye Adams with input from staff, families, volunteers 
and referrers. The passion and enthusiasm for what we do was in 
abundance.

Our core service and family group underpin all that we do and 
our amazing volunteers allow this to happen. We still seem to 
be ahead of our strategic plan which we have continued to build 
and develop reflecting the needs of our community. Our new 
developments have included English language classes, a STEPs 
to excellence confidence-building course, the HSGN choir and 
the Welcome group. Our expansion in the East End of Glasgow 
continues to bed in well enabling us to provide support to families 
across the whole of the North of Glasgow.

Caption here

FIFTEEN YEARS ON AND  
HOME-START GLASGOW NORTH  
GOES FROM STRENGTH TO STRENGTH.

Caption hereCaption here

I would like to say thank 
you so much for all your 
help and support you 
have given to me and 
the kids. You have helped 
us through the hardest 
time of our lives and we 
are so grateful for that. 
I never thought anyone 
could be as kind to us as 
you are to us. We have a 
long way to go but with 
the encouragement you 
gave me I will get there.

I really appreciate 
everything you have done 
for us and I know the 
kids would LOVE to keep 
in touch with you.

HOME VISITING 
Family at end of support
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Our staff team has grown once more: Lucy is back from maternity 
leave and is working with Liffy on funding, profile raising and other 
development issues. Donna, who took on a lot of extra work last 
year, is now our senior administrator, and Sharon, who was one of 
our dedicated volunteers, has now joined us as an administrator 
whilst continuing in her home-visiting role. Our staff restructure 
included the new role of senior family support coordinator and 
we are delighted that Iain MacDonald has joined the staff team. 
He has a wealth of experience in the voluntary sector and has 
worked in mental health charities in a similar role.

A delegation of 4 people – Nikki, Caroline, Amanda and Frances – 
went to the Home-Start UK Convention in Nottingham in March. 
Caroline gave a session on our perinatal scheme and Amanda 
on Video Interaction Guidance. Both were very well received. It 
was also a good opportunity to hear about schemes throughout 
the whole of the UK and the different pressures encountered in 
different areas.

It’s like having a new family in a new country. I had  
nobody when I came here. My volunteer makes sure  
I am out there, taking me to groups and appointments. 
There is times when I am so down that I want to leave  
this world because of what I am going through,  
but when she came into my life everything changed.  
She talks to me like a real sister.

HOME VISITING 
Family interviewed about service
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The Family Group has been very successful, and ran a programme 
throughout the summer for the first time. With trips to Ayr beach, 
the Botanic Gardens and the Children’s Wood in Kelvin Meadow 
amongst the activities, it was really well attended and blessed, for 
the most part, by fine weather. 

Mary, our family group worker has developed the role, managing 
both the Family Group and the Welcome Group, which is 
specifically designed to support refugee and asylum-seeking 
families settle in Glasgow. 

Over the year we were delighted to welcome many visitors to our 
project enabling us to showcase our great work. These included 
student health visitors, nurses, other third sector organisations, 
Community Day Volunteers, Home-Start colleagues from across 
the network, research projects and local councillors.

Thanks to our tireless supporter Bob Doris, the MSP for Maryhill 
and Kelvin, we were chosen as one of the projects which Nicola 
Sturgeon visited in his constituency. Describing our service as 
“priceless”, Nicola enjoyed time at our Family Group meeting with 
families, volunteers and staff. (And the babies didn’t cry when she 
picked them up as the press would like to have portrayed!)

All these visits, interest and support benefit the project in so many 
ways but, in particular, help raise the profile of Home-Start and the 
wonderful work that volunteers are doing across the whole of the 
UK. We were thrilled to raise the public recognition of Home-Start 
even further when we were chosen by sponsors Utilitas to provide 
mascots at the Scottish Premier League cup final at Hampden.

  

Home-Start’s support has been awesome. Home-Start has  
helped me see the world in a different way. It has built on my 
confidence and how I see things more positively.  
Without Home-Start I would have had a breakdown. 

My volunteer is like my sister - shown commitment to me  
and Israel like I never expected. I am looking forward to the future 
- now I can swim with the help of my volunteer. I can take Israel 
swimming and look forward to starting college in August, which  
I wouldn’t have thought I would have been doing at this stage.

HOME VISITING 
Family



10 11

The Board has again undergone some changes. Margaret Gillies resigned, having worked with us 
for fi ve years. She was formerly the manager of Home-Start Glasgow South, and was a fount of 
knowledge and wisdom. Gail Woodburn also stood down from her duties on the board due to other 
commitments. Her input to the family forum will be greatly missed. Our thanks are due to them for 
their valuable input over the years. 

Our future looks exciting and with a creative, passionate 
approach the Home-Start Glasgow North team are ready to 
embrace the new developments and challenges that lie ahead. 
New relationships and partnerships will be forged to ensure that 
families’ futures fl ourish and many more positive stories will be 
shared thanks to the work and dedication of all at Home-Start 
Glasgow North.

They have really 
helped me by visiting 
me at home. 
Giving encouragement 
to me when I needed 
it. They are very nice 
people I will say.

HOME VISITING
Family

We are pleased to welcome new members to 
our board, Patricia Sogbanmu, a long-standing 
volunteer who brings a wealth of experience 
to her new role. Our most recent recruit is Alan 
Webb, from the business sector, who brings a 
variety of skills including marketing, HR as well as 
experience of volunteering. The Board has a wide 
range of knowledge and experience but we would 
also welcome a representative with specifi c child 
protection expertise – please do get in touch if you 
think that person is you!
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STATS - TO COME STATS - TO COME



Our heartfelt thanks to all our funders

THANKS TO FUNDERS
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BELLAHOUSTON MEMORIAL FUND
GLASGOW CITY COUNCIL
JAMES WOOD BEQUEST FUND
JOBS IN BUSINESS SCOTLAND
TRUSTHOUSE CHARITABLE FOUNDATION

and to all who have supported us through time, 
use of facilities and donations:

JANE ALLAN TRUST, WILLIAM DONALD MEMORIAL FUND, 
W. M. MANN FUND, BT, MERCER, SANTANDER, SEARCH RECRUITMENT
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TEXT - TO COME



GLASGOW NORTH

Find us
35 Avenuepark Street,
Maryhill, Glasgow 
G20 8TS

O�  ce Hours
Monday-Friday: 09:00 to 17:00

Contact us
Tel: 0141 948 0441
Tel: 0141 948 0445
info@homestartglasgownorth.org.uk

www.homestartglasgownorth.org.ukwww.homestartglasgownorth.org.ukwww.homestartglasgownorth.org.ukwww.homestartglasgownorth.org.uk


